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You can learn to implement SHAFE!
The Hands-on SHAFE eLearning platform delivers, in an easy-to-use way, informal learning experiences and

hands-on tools to implement SMART and HEALTHY BUILT environments. Moreover, you can learn how to

develop a BUSINESS in this area. Let’s have a look at what the Hands-on SHAFE eLearning platform offers you!
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What will you learn in this tutorial
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To access the Hands-on SHAFE eLearning platform and navigate

through it.

To use the CERTIFICATE section of the eLearning platform to get a
certificate of completion.

The SHAFE concept and the different learning modules offered

Going through a learrning module

To use the MEET section of the eLearning platform and meet
different personas facilitating the learning process.

To use the LEARN section on the eLearning platform and access a
wide range of learning material.
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To use the NEWS AND EVENTS section of the eLearning platform and
get the latest news about the project.

To use the CONTACT section on the eLearning platform and get the
opportunity to get in touch with the creators of Hands-on SHAFE!
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Chapters in this tutorial

Overview of available tools: learning materials,
reports manual and accessibility tool

The CONTACT section

The NEWS AND EVENTS section

The CERTIFICATE section

The LEARN section

The MEET section

The HOME section
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Accessing and navigating through the
Hands-on SHAFE eLearning platform



The Hands-on SHAFE eLearning platform
On the eLearning platform, you can learn to implement SMART, HEALTHY and BUILT environments or to

develop an age-friendly BUSINESS in these areas.

The platform is accessible for free and in 6 languages via the following link: https://hands-on-shafe.eu/

Let’s follow the tutorial and have a closer look at it!

.
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eLearning Platform Made easy Accessing the Hands-on SHAFE eLearning platform
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Notes: In this tutorial, each of the numbers in square brackets in the text corresponds to a numbered blue pin ( [1] corresponds to ) on

the picture of the website:

• For the English version type the following address https://hands-on-shafe.eu/en in the address bar [1] of your browser, as shown in the

image below.

• To scroll up and down the page, you can use the wheel on the mouse or click the left mouse button on the scrollbar [2] to move it.
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Let’s now have a look at the menu [1] that will provide you access to the different sections offered by the eLearning platform:

• The menu [1] is always available at the top of the screen. It has the following sections: HOME, MEET, LEARN, CERTIFICATE, NEWS
AND EVENTS, CONTACT and the selected language, in the example EN for English.

• The section that you are currently viewing on your browser is indicated with a yellow background [2].

• The Hands-on SHAFE platform is available in 6 languages: English, Dutch, French, German, Polish and Portuguese. You can change
the language by clicking first on the currently selected language, in the example EN [3], which is the default language.

• Once clicked on the selected language, the eLearning platform shows a list of all the available languages [4]. To select another
language, just click on it, and the eLearning Platform will be automatically shown in the selected language.
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There is another menu at the bottom of the section, which can be accessed through the scrollbar [1]. It provides you with access to:

• Information about the PROJECT [2], with direct links to information about the Hands-on SHAFE project itself, its partners and the

public research deliverables

• Information about the LEGAL AND CONTACT [3] aspects of the eLearning platform.

• Links to social media [4].

• A scroll to the top button [5] is shown as soon as you scroll down a page. It will bring you back to the top of the page with a

single click.

• An accessibility tool [6]. This tool can be seen on every page and will help you make the page more accessible by changing the

size or colour of the text. You can open it with a click. You will find more information about the accessibility tool in the last chapter

Overview of available tools on page 30!
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The HOME section

In the HOME [1] section you will find a resume of all the resources that the eLearning platform offers you,

from the project itself to its outcomes, the informal learning experiences and the latest news.

https://hands-on-shafe.eu/en

eLearning Platform Made easy
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The MEET section
To facilitate the learning of SHAFE, the eLearning platform uses six characters (personas) that

demonstrate the potential needs and challenges of the end-users. The characters can be found under

the MEET [1] section. They face challenges such as needing a wheelchair, aiming to follow a healthy

lifestyle, or suffering from dementia or chronic diseases.

eLearning Platform Made easy

https://hands-on-shafe.eu/en/meet
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• The MEET [1] section of the eLearning platform gives you the opportunity to meet different virtual characters. These fictional

personas always have real limitations and everyday problems, and the learning materials can help to provide examples of possible

solutions.

• If you move the mouse cursor over the menu item, you will get to see the list of different characters [2] and have the possibility to

meet them by clicking on their name.

• Let’s go deeper into one example and meet MARIA [3] together!

The MEET section
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eLearning Platform Made easy The MEET section

Here you can see the page for the character 
MARIA.

• You will always find central background
information on the characters [1] at the
beginning. Here you can read about their
personal situation and the issues or
impairments they have to face.

• Below, under HOW COULD YOU HELP
MARIA IMPROVE HER LIFESTYLE? [2], you
will find a list of the information needed to
improve Maria's situation. On the one
hand, you can see what is important for
Maria and on the other hand what
obstacles she has in her everyday life. This
information will sometimes be referred to
in the learning materials.

Let’s now scroll [3] further down the page!
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• When pulling the scrollbar [1] further down,
you will find the heading: TAKE A PICK
BETWEEN THE FOLLOWING MODULES! [2].
Here you can see examples of the difficulties
the respective character faces.

• For each of the topics [3], the eLearning
platform proposes a set of learning modules
that directly deal with those. In this way, you
can always adapt your learning path and at
the same time experience realistic
approaches to solving problems.

• By clicking on a learning module, in the
example HEALTHY 02 [4], you will directly be
sent to the respective learning material.

Try it out yourself and learn how to cope with
the different obstacles that the characters face in
their everyday lives!

Let’s now go to the LEARN section!
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The LEARN section

eLearning Platform Made easy

The main components of the Hands-on SHAFE eLearning platform are the learning modules that are designed to

support the implementation of SMART, HEALTHY and BUILT environments or to develop an age-friendly BUSINESS in

these areas. All learning modules can be found in the LEARN [1] section.

Let’s have a look at how to use them!

.

https://hands-on-shafe.eu/en/learn
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• The LEARN [1] section of the eLearning platform offers you access to all Hands-on SHAFE learning content and gives you the
opportunity to specifically develop your knowledge.

• If you move the mouse cursor over the menu item, you will see below it the list of available learning areas [2].

• To select one, just click on it, in the example SMART [3], and the eLearning Platform will be automatically shown you the
learning content of that concrete area.

• Let’s go deeper into one example and learn more about SMART environments and the use of technology together!
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eLearning Platform Made easy The LEARN section

Here you can see the page of the SMART learning area.
Independently from the area you choose, the structure
remains the same.

• You will always get first a short introduction to the
learning area [1] and the integrated knowledge you can
achieve.

• Below, under MODULES [2], you will find all the learning
modules of the respective area.

• For each of the modules, the eLearning platform presents
the title and an explanation of the module content [3].

• After the explanation there is a button, in the example
SMART 01 [4], that brings you directly to the learning
module.

Let’s visit together the module by clicking on it!
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Here you can see the page with the content of
the module SMART 01: Mobile technology.

• The big screen [1] shows you the slides with
the learning content in an online format with
included interactive quizzes.

• To start the course, click on Start course > [2].

• At the bottom of the screen you can find a
bar [3], that will help you to navigate through
the learning module’s content. There you will
find buttons to go to the NEXT > [4] and <
PREVI [5], which stands for previous, slides
and to change to full-screen mode [6].

• Further down below you can also download
the learning module in PDF format [7] so
that you can also access it in offline
environments or print it.

On the next slide, you can see an overview of all
learning modules of Hands-on SHAFE.

Pick your favourite and try it out!
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SMART 01: 
Mobile technology

SMART 02: 
Making And Receiving Calls 

With A Smartphone

SMART 03: 
How To Communicate By 
Text With A Smartphone

SMART 04: 
Personal mobile security

SMART 05: 
Calendars, Alarms and Maps

SMART 06: 
Wearable technology

SMART 07: 
Introduction To Home 

Security Locks

SMART 08: 
Introduction to Remote 

Controlled Switch Sockets

HEALTHY 01: 
Basic Information On 
Health And Well-being

HEALTHY 02: 
Lifestyle And Therapy

HEALTHY 03: 
Chronic Diseases

HEALTHY 04: 
Physical and sensory 

impairment

HEALTHY 05: 
Cognitive impairment and 

dementia

BUILT 01: 
Basic

BUILT 02: 
Age-friendly home

BUILT 03: 
Dementia-Friendly Home

BUILT 04: 
Age-friendly services

BUILT 05: 
Nature and the built 

environment

BUILT 06:
Mobility At Home

BUILT 07: 
Mobility Outside

BUSINESS 01: 
The Stages Of Business 

Creation​

BUSINESS 02: 
Human-Business Coherence​

BUSINESS 03: 
Clarification Of The Idea​

BUSINESS 04: 
Market study

BUSINESS 05: 
Business model and 

strategy

BUSINESS 06: 
Financial forecasts

BUSINESS 07: 
Business plan

GENERAL 01: 
SHAFE And Me. An 

Introduction To Smart 
Healthy Age-Friendly 

Environments

GENERAL 02: 
Communication And 

Presentation Techniques

The “LEARN” section

Here you can see an
overview of all learning
areas and their
learning modules.

Click on the topic you like best and start your learning process or 
get to know about the Hands-on SHAFE certificates in the next slides!

https://hands-on-shafe.eu/en/unit/HoS_TU_smart_01_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_02_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_03_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_04_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_05_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_06_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_07_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_08_en
https://hands-on-shafe.eu/en/unit/HoS_TU_healthy_01_en
https://hands-on-shafe.eu/en/unit/HoS_TU_healthy_02_en
https://hands-on-shafe.eu/en/unit/HoS_TU_healthy_03_en
https://hands-on-shafe.eu/en/unit/HoS_TU_healthy_04_en
https://hands-on-shafe.eu/en/unit/HoS_TU_healthy_05_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_01_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_02_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_03_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_04_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_05_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_06_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_07_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_01_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_02_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_03_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_04_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_05_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_06_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_07_en
https://hands-on-shafe.eu/en/unit/HoS_TU_general_01_en
https://hands-on-shafe.eu/en/unit/HoS_TU_general_02_en
https://hands-on-shafe.eu/en/healthy
https://hands-on-shafe.eu/en/business
https://hands-on-shafe.eu/en/general


The CERTIFICATE section
In order to provide an incentive to use and complete the various learning modules of Hands-on SHAFE, a C 

system is offered on the CERTIFICATE [1] section o the eLearning platform to test your different levels of 

knowledge. Learn how to get your certificate on the following slides!

eLearning Platform Made easy
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eLearning Platform Made easy The CERTIFICATE section

Here you can see the CERTIFICATE page.

• At the beginning of the CERTIFICATE [1] page, you will find
a short introduction about the different options you have
to generate a certificate.

• Either, as a learner [2] that wants to test the level of
knowledge acquired…

• or as a trainer [3] that wants to provide certificates to the
attendees of a training activity.

• In case you use Hands-on SHAFE on your own, then
always choose the Learner certificate [4] option or click
on the picture [5] above it, as with this option you can
test your knowledge on your own.

Let’s now have a look at the possible certification options
that are available to a learner. After clicking on the Learner
certificate, you will be redirected to the corresponding
section of the CERTIFICATE page further below.
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eLearning Platform Made easy The CERTIFICATE section

Here you can see the LEARNER CERTIFICATE section of the
CERTIFICATE page:

• At the beginning of the LEARNER CERTIFICATE [1]
section, you will find a short introduction and
explanation about the process and the different types
of Hands-on SHAFE learner certificates that are
available.

• First, please CHOOSE YOUR PROFILE AND
CERTIFICATION LEVEL [2]. There are 3 different learner
profiles available, that represent different levels of
difficulty. After clicking on your preferred learner
profile, you will see the corresponding certificate
options for this level.

• Let’s now have a look at the possible certificate options
available for a Casual learner [3]!
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eLearning Platform Made easy The CERTIFICATE section

After you click on your type of leaner you will be redirected
further below on the CERTIFICATE page to the
corresponding profile section:

• In the Casual Learner [1] section you will first find a
description of the typology of the learner.

• In this case, you will also get access to 4 types of Hands-
on SHAFE BASIC Certificates [2], one for each of the 4
main areas: SMART, HEALTHY, BUILT and BASIC.

• You can then choose the certificate of your preferred
SHAFE area, in the example BASIC SMART [3], to start
the basic certification process.

After successfully completing the test, you will be
awarded your personal Hands-on SHAFE Learner
Certificate for the chosen profile and area. Follow the
steps indicated at the end of the process and on the
website to download it and keep it for your records!

Continue learning about the other SHAFE areas and try to
get all the learner certificates. You are also invited to
continue learning about the other sections of the eLearning
platform in the next chapters of this tutorial
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The NEWS AND EVENTS section
The NEWS AND EVENTS [1] section will keep you up to date with the latest news on Hands-on SHAFE! 

eLearning Platform Made easy
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eLearning Platform Made easy The NEWS AND EVENTS section

• On this page you will find a selection of
different news posts [1].

• By clicking on READ MORE [2] or the picture
of the post [3] you will get more information
about it.

• By clicking on a concrete month of the sorted
list BY DATE [4] in the top-right corner, you
will get a selection of the post published on
that concrete month.

Let’s now have a look at one of the posts!

Here you can see the NEWS AND EVENTS page:

1

23

4



eLearning Platform Made easy The NEWS AND EVENTS section

Here you can see a concrete post.

• Below the title and the publication date of
the post [1] you will find the whole article.

• On the right-hand side you will also find an
area called LAST NEWS [2] which shows you
the latest posts in chronological order.

Let’s now have a look at the last section of the
eLearning platform, CONTACT!

1

2



The CONTACT section
The last section of the eLearning platform is the CONTACT [1] section. Here you can get in touch with the

creators of the Hands-on SHAFE eLearning platform and have the possibility to become an associated

partner by writing us a message.

eLearning Platform Made easy
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eLearning Platform Made easy The CONTACT section

• On the left side of the CONTACT page, you have the opportunity to directly GET IN TOUCH! [1] with the partners of Hands-on
SHAFE.

• On the right side of the page, you can also send a comment [2], after providing your name and email address and clicking on
SUBMIT [3].
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Overview of available learning materials and tools
In the final section of the tutorial, you will find an overview of all available learning content and reports

that have been created by Hands-on SHAFE. Moreover, you get an explanation of the Accessibility tool on

the website, which can help you to facilitate navigating!
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SMART 01: 
Mobile technology

SMART 02: 
Making And Receiving Calls 

With A Smartphone

SMART 03: 
How To Communicate By 
Text With A Smartphone

SMART 04: 
Personal mobile security

SMART 05: 
Calendars, Alarms and Maps

SMART 06: 
Wearable technology

SMART 07: 
Introduction To Home 

Security Locks

SMART 08: 
Introduction to Remote 

Controlled Switch Sockets

HEALTHY 01: 
Basic Information On 
Health And Well-being

HEALTHY 02: 
Lifestyle And Therapy

HEALTHY 03: 
Chronic Diseases

HEALTHY 04: 
Physical and sensory 

impairment

HEALTHY 05: 
Cognitive impairment and 

dementia

BUILT 01: 
Basic

BUILT 02: 
Age-friendly home

BUILT 03: 
Dementia-Friendly Home

BUILT 04: 
Age-friendly services

BUILT 05: 
Nature and the built 

environment

BUILT 06:
Mobility At Home

BUILT 07: 
Mobility Outside

BUSINESS 01: 
The Stages Of Business 

Creation​

BUSINESS 02: 
Human-Business Coherence​

BUSINESS 03: 
Clarification Of The Idea​

BUSINESS 04: 
Market study

BUSINESS 05: 
Business model and 

strategy

BUSINESS 06: 
Financial forecasts

BUSINESS 07: 
Business plan

GENERAL 01: 
SHAFE And Me. An 

Introduction To Smart 
Healthy Age-Friendly 

Environments

GENERAL 02: 
Communication And 

Presentation Techniques

The “LEARN” section

Here you can see an
overview of all learning
areas and their
learning modules.

Click on the topic you like best and start your learning process!

https://hands-on-shafe.eu/en/unit/HoS_TU_smart_01_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_02_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_03_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_04_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_05_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_06_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_07_en
https://hands-on-shafe.eu/en/unit/HoS_TU_smart_08_en
https://hands-on-shafe.eu/en/unit/HoS_TU_healthy_01_en
https://hands-on-shafe.eu/en/unit/HoS_TU_healthy_02_en
https://hands-on-shafe.eu/en/unit/HoS_TU_healthy_03_en
https://hands-on-shafe.eu/en/unit/HoS_TU_healthy_04_en
https://hands-on-shafe.eu/en/unit/HoS_TU_healthy_05_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_01_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_02_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_03_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_04_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_05_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_06_en
https://hands-on-shafe.eu/en/unit/HoS_TU_built_07_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_01_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_02_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_03_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_04_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_05_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_06_en
https://hands-on-shafe.eu/en/unit/HoS_TU_business_07_en
https://hands-on-shafe.eu/en/unit/HoS_TU_general_01_en
https://hands-on-shafe.eu/en/unit/HoS_TU_general_02_en
https://hands-on-shafe.eu/en/healthy
https://hands-on-shafe.eu/en/business
https://hands-on-shafe.eu/en/general


Below you can see an overview of the Hands-on SHAFE project outcomes. Click on the yellow button below the report explanation
and access it!

eLearning Platform Made easy Overview of available learning materials and tools

The first phase of the project included an exploration of how to include people with lower qualification and their points of
attention for learning. For example, by focusing on short sentences, illustrations, or interactive quizzes. You can also read more
about the results of this exploration in the Hands-on SHAFE European Synthesis Report.

The European Synthesis Report

The Hands-on SHAFE European Synthesis Report (2020)

To highlight different existing services and support the implementation of Smart, Healthy and Age-Friendly Environments and
to compile them on a European level, the Hands-on SHAFE project brought together services from all countries in a
compendium. The aim is to provide an overview of such good practices. Each of the practices is described in detail in a table
indicating in which area of Hands-on SHAFE and in which country the good practice is applied.

The Compendium of good practices

The Hands-on SHAFE Compendium of good practices (2020)

The Hands-on SHAFE Manual has been developed as a guide and explanation about the Hands-on SHAFE project. In the
manual, you will get all the framework and background information about the project and more detailed information about
the different project outcomes. In addition, you will learn how to become an Associated Partner to translate the developed
learning materials into other languages or to network with other users or facilitators.

The Hands-on SHAFE Manual

The Hands-on SHAFE Manual (2022)

https://hands-on-shafe.eu/sites/default/files/hos_o1_european_synthesis_report_final_v01.03.pdf
https://hands-on-shafe.eu/sites/default/files/hos_o1_compendium_of_good_practices_final_v01.05.pdf
https://hands-on-shafe.eu/sites/default/files/Hands-on_SHAFE_Manual_EN.pdf


The Hands-on SHAFE eLearning platform and Forum offer a full set of 

functionalities that you can set through its          Accessibility tool [1] 

available initially at the bottom-left of the screen.

You can move the icon to a different position, by clicking first

on the      [2] icon and then moving it to the desired position.

eLearning Platform Made easy
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Clicking on the Accessibility tool [1] with the left mouse button will show

all the available Accessibility [3] options. Before exploring what best fits your

preferences, you can select your language. The default language is English

(British) [4].

As you select your accessibility options by clicking on them, they will be marked

with a and a blue frame line, in the example the Text Magnifier [5]. The

visualisation of the eLearning platform will change accordingly to your selected

options. If you want to change back your selections, you can always Turn Off [6]

all accessibility options selected. They will go back to their initial state.

Once you have finished selecting your options, click on the X [7] in the top left

corner to close the tool and go back to the Hands-on SHAFE eLearning platform.
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Overview of available learning materials and tools



Summary of acquired skills

You know which learning materials are available,
how to access them, test the level of knowledge
acquired and get the corresponding certificate.

You know how to navigate through the different
sections of the Hands-on SHAFE eLearning
platform and what content to expect in them.

You know how to access the hands-on SHAFE
eLearning platform on an internet-enabled device
in your language.

Congratulations! You have successfully completed this tutorial 

and are ready to start your Hands-on SHAFE learning journey!

Tutorial completed

eLearning Platform Made easy
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Restart

Now you can either repeat the tutorial or start your 

Hands-on SHAFE learning process on the eLearning 

platform to support Smart-Healthy and Age-friendly 

urban development!

What is next?

Hands-on SHAFE 
eLearning platform

eLearning Platform Made easy

https://hands-on-shafe.eu/en
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